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As I reflect on the seventy-five year history of Saint Margaret 
Hospital, I am humbled by the record of kindness, generosity and 
charity the people of the area have shown. In the first days of 
Saint Margaret Hospital there were those who voluntarily gave of 
themselves to the patients. It is because of their acts of Christian 
love that Saint Margaret Hospital has existed—survived. 


The dedication of our Medical Staff and our employees has 
had a profound effect in the development of Saint Margaret Hospital. 
I only wish that space would permit my relating to you the 
names of so many of our doctors, nurses and other employees for 
whom Saint Margaret Hospital has been a way of life. Their 
intellect and sincerity are reflected throughout this institution in 
the care given the patients, and the efficiency of our facilities 
and equipment. 


To those who have served and are now serving the patients 
of Saint Margaret Hospital, we the Sisters of Saint Margaret Hospital 
present this memento of our 75th Anniversary. 


We pledge to you and our patients our continuing dedication 
and our prayers that our Lord may bless you richly. 


Sister M. Doris Hodges, O.S.F. 
Administrator 
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The First 25 Years 


It was during these first twenty-five years that the founda- 
tions were built upon which Saint Margaret Hospital would 
grow. 

Service was the first cornerstone in the foundation— the 
Sisters came to serve. They came to Hammond to establish 
the hospital because they were invited and because there 
was an apparent need for their service. 

Because the community responded and supported the 
efforts of the Sisters with their time and talents Saint 
Margaret grew and the second cornerstone was set—facilities. 
From a house in 1898 which could accommodate seven 
patients, to the first four story brick building in 1901 and 
a second building in 1908 the facilities grew until the needs 
of 150 patients could be served. 

New frontiers were opening in the health field with the 
discovery of the x-ray and the development of the laboratory 
for clinical assistance for the physicians and the third corner- 
stone was laid—equipment. The first x-ray equipment was 
introduced into Saint Margaret Hospital in 1915 and by 
1918 the laboratory was established. 

The Sisters were the first teachers at Saint Margaret 
Hospital and recognized the need for education for em- 
ployees so that they might be molded into a staff of 
competent and skilled individuals. Education, the fourth 
cornerstone, was established with the opening of the School 
of Nursing in 1919. 

And so it was that the founding sisters’ purpose in 
Hammond was accomplished and Saint Margaret Hospital 
assumed a responsibility to the community to serve, to pro- 
vide facilities and equipment and to educate. 


The Sisters of Saint Francis 


On the second day of February in the 
year 1898 Father H. M. Plaster, Pastor of 
St. Joseph’s Church greeted the train from 
Lafayette, Indiana, which was bringing three 
Sisters of St. Francis Seraph of the Perpetual 
Adoration to Hammond. 


Later the same day Mother M. Alphonsa 
accompanied by Sister M. Edwarda and 
Sister M. Richardis purchased the Lautman 
home, a two story gray farm house, and the 
large tract of land surrounding it. Father 
Plaster blessed each room of the house and 
the 7 bed Saint Margaret Hospital was 
founded. 


The founding Sisters were soon joined by 
Sister M. Gerharda, a nurse, Sister M. Zita 
and Sister M. Franciscanna, a cook. The six 
sisters were totally involved in the care of 
the patients, though only two of the Sisters 
were nurses. The remaining four, who did 
the cooking, cleaning, gardening, took turns 
watching and caring for the patients under 
the guidance of the nurses. Not only did 
they care for the patients in the hospital 
but also went to the homes of the sick in 
the community to extend care for which 
they received no pay. They did accept dona- 
tions of food and clothing to help maintain 
the hospital. 


Today specially trained “Sister” visitors 
are seeking the individual good of each 
patient, through their personal efforts and 
daily visitations, without prejudice to the 
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The first Saint Margaret Hospital was established in the Lautman House 
at 30 Clinton Street. In later years the home was moved and still stands 
on the Southeast corner of State Line Road and Ogden. 


freedom and personal wishes of the patient. of Saint Margaret Hospital. The spiritual 
Attention to the spiritual care of the patient concern for the needs of the patients is a 
has always been considered the “hallmark” precious heritage. 


Rev. Henry M. Plaster 
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Pastoral Care 


Rev. Plaster had a deep concern and love 
for the sick. Saint Margaret Hospital had 
been his dream. Before the first official 
chaplain was assigned (Fr. P. J. Roederer) 
in 1911, Father Plaster took care of the 
spiritual needs of the patients and many 
times the material needs as well. Father 
Roederer was Chaplain until 1916. The suc- 
ceeding chaplains were: Revs. Schwall 1916- 
1917; P. Schmid 1917-1919; J. M. Nickels 
1919-1928; Joseph Hagenmayer 1928-1951; 
Msgr. P. J. Schmid 1951, who was joined in 
1968 by Anthony Molnar. 


The Pastoral Care Department of today 
is created for the total welfare of the hospital 
and the personal welfare of every patient 
with a visiting staff of priests, ministers, 
and rabbis. It acknowledges and respects 
these men and the personal care they can 
best supply to the hospitalized members of 
their own congregations. The department 
offers its facilities and resources to unify 
efforts of each visiting clergy. A religious 
service program is an integral part of the 
department and engages two full time chap- 
lains and a secretary. The office, serving as 
a clergyman’s lounge, facilitates the work 
and objectives of the department. It radiates 
an atmosphere of goodwill and a spirit of 
cooperation among visiting clergy, while 
providing a common meeting ground for 
friendly and ecumenical discussions. It in- 
cludes a library, phone and patient file for 
the use of visiting clergy. 


Medical Staff 


John Stephens, an old settler, now de- 
ceased, was the first patient on February 3, 
1898 with Dr. J. T. Clark in attendance. 
The Staff Doctors at this time were. Drs. 
M. W. Bacon of Englewood, Illinois, C. W. 
Campbell, J. T. Clark, W. F. Howat, J. W. 
Iddings of Lowell, Indiana, T. W. Oberlin, 
J. Pannenborg, H. E. Scharrer, and A. C. 
Schlocker. 


The first recorded organization of the 
Medical Staff took place in 1921 when 40 
physicians on the Saint Margaret Hospital 
staff elected Dr. E. M. Shanklin as their 
president. Dr. H. W. Detrick was chairman 
of the Executive Board, Dr. R. Elledge, 
Secretary, Dr. E. L. Eggers, Treasurer, and 
Dr. C, W. Rauschenbach and Dr. E. S. Jones 
were members, 


Today Dr. Walter Repay is president of 
the Medical Staff of 189 members. Members 
of the Executive Board include: Dr. G. C. 
Rasch, Vice-President; Dr. M. L. Allegretti, 
Secretary-Treasurer; Dr. H. I. Arbeiter, 
Immediate Past President; Dr. T. C. Tyrrell, 
Director of Laboratories; Dr. J. U. Lanman, 
Director of Medicine; Dr. R. P. Feldner, 
Medical Liaison Officer; Dr. A. J. Kuhn, 
Director of Surgery; Dr. J. Pilot, Patholo- 
gist; Dr. A. Galante, Director of Obstetrics; 
Dr. C. Rosenthal, Radiologist, and Dr. 
B.M.F. Palmer, Director of General Practice. 


Dr. James Thomas 
Clark, admitted the 
first patient to Saint 
Margaret Hospital on 
Feb. 3, 1898. 


Dr. W. F. Howat, on wd 


the original Medical Py yi 
Staff. t = 


Dr. Thomas William Dr. E. M. Shanklin Dr. E. S. Jones, a Saint 
Oberlin, on the first Elected president of Margaret Hospital 
Medical Staff. His the first organized leader, advisor and 
daughter, Mrs. W. Medical Staff. benefactor from 1917 
King Ewing, is an until his death in 1971. 


active member of our 
Citizens’ Board. 


Pictured during a moment of relaxation, interns were very much a part of the scene at Saint 
Margaret Hospital from 1924 until 1961. Records indicate that SMH was approved for rotating 
internships from 1924 until 1961. 
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Dietary 


Food for the first patients was prepared 
by the Sisters and frequently consisted of 
donations from neighbors or patients’ 
families. Meals are now the responsibility of 
the Dietary Department. Patients are able 
to select their menu for the following day. 
They have a choice of nine selected diets 
plus a full liquid and clear liquid diet. Two 
days a week patients are offered their choice 
Be 3 of four different wines with their noon meal. 

ani aesd An added feature is a bedtime snack of ice 
i a cream, sherbert, cookies, sandwiches, juices, 
: _— etc. 


There have been some changes 
made in the pharmacy and kitchen. 
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Pharmacy 


When Saint Margaret Hospital was 
established in 1898, there was no formal 
professional education required for licensure 
of Pharmacists. Thus, the drug room at Saint 
Margaret Hospital was staffed by one of the 
Sisters working under the direction of a 
physician - pharmacist. The physician - phar- 
macist received much of his pharmacy train- 
ing as an apprentice in an apothecary shop. 
While in medical school, he enrolled in the 
few pharmacy courses offered, chemistry 
and materia medica, to “round out’ this 
practical experience. 


Most of the drugs dispensed in the 
hospital had to be compounded. These drugs 
were mainly alkaloids, coal tar products, and 
the old stand-by family remedies. With the 
development and expansion of hospitals 
across the country and here at Saint Mar- 
garet Hospital, the separation of pharmacy 
from medicine took place to provide better 
patient care. This professional division led 
to the recognition of pharmacy as a disci- 
pline separate from medicine. 


Colleges were now offering a two year 
program leading to a degree in Pharmacy. 
The drug room at Saint Margaret Hospital 
was soon staffed by:sisters who had earned 
their R.Ph. instead of by the physician- 
pharmacist. These sisters and other hospital 
pharmacists were the first recognized practi- 
tioners of the profession of pharmacy. 


As the years passed and the complexity 
of health care increased, the necessary 
trained personnel, equipment and facilities 
were made available to the pharmacy to 
help the sisters as Saint Margaret Hospital 
underwent rapid expansion. 


Central Service 


Any attempt to trace the origin of various 
practices which form the basis of our modern 
concept of sterilization leads eventually to 
the conclusion that gradual development of 
the art has been so closely allied with the 
development of bacteriology that it is diffi- 
cult to discuss the former without bringing 
into the picture more than the desirable 
amount of the latter. Just as the science of 
bacteriology is said to have originated from 
the various attempts to solve the origin of 
life and the origin of death, so has the ad- 
vancement of our knowledge of sterilization 
kept pace with each important contribution 
to these age-old problems of nature. To the 
historian, it is also evident that the many 
investigations and researches which have led 
us to our present state of knowledge on this 
subject, as well as that of bacteriology, were 
actually stimulated by certain controversies 
and ideas originating hundreds of years be- 
fore the beginning of the Christian era. 


Certainly our founding Sisters were aware 
of Lord Joseph Lister. It is to Lister that 
full credit must be given for an organized 
system of antiseptic surgery — the basis 
upon which our modern aseptic surgery has 
been founded. He is responsible for introduc- 
ing the sterilization of instruments, dress- 
ings, glassware and other supplies used in 
the operating room. Although equipment 
and methods employed in modern surgery 
differ greatly from those used by Lister, it 


The nurses were responsible for sterile supplies Right—-Doesn’t seem like surgery has changed so 
very much, but we don’t have wooden tubs in the laundry any more. 


should not be forgotten that the original 
Listerian principles remain as inviolable to- 
day as when they were first proclaimed. 


And so down through the ages, with know- 
ledge gained through men of science, evolved 
the Central Service Department of the 
modern hospital. Central Service or Central 
Supply is the natural outgrowth of a move- 
ment or system instituted some years ago 


by the American College of Surgeons, for 
the standardization of surgical dressings and 
for the centralization of all sterile supplies 
into one unit. By definition, the central 
supply department comprises that service 
within a hospital which processes, issues and 
controls professional supplies and equipment, 
both sterile and unsterile, to all departments 
and floors of the hospital for the care and 
safety of patients, both medical and surgical. 


Laundry 


The Laundry has undergone considerable 
changes from the days when the Sisters 
carried water from neighbors’ wells and built 
fires to boil the linens. From the days of 
the manually operated washers, extractors 
and ironers, and the hand folding of all 
linens the Laundry has progressed to a 
sophisticated and efficient operation. 


Housekeeping 


The Sisters all shared in the “housekeep- 
ing chores” of the first hospital. As know- 
ledge of health care increased in the United 
States it was found that cleanliness is still 
one of the basic necessities in the treatment 
of illness. The high standards set by the 
founding Sisters are maintained today. 


Many advancements have been made over 
Re = the last several years. The equipment has 
Are ee <7 become more practical, sophisticated, and 
labor saving. The field itself has become in- 
creasingly more specialized with the Certifi- 
cation of Executive Housekeepers, and con- 
tinuing and inservice educational programs. 
Housekeeping has changed and progressed 
considerably in the last seventy-five years 
to a position of increasing relative signifi- 
cance within Health Care facilities. 


Volunteers 


The citizens in the community have a long 
history of dedication to Saint Margaret 
Hospital. As early as 1899, through the 
efforts of Mrs. C. Stommel, eight ladies 
Mrs. F. Cope, Mrs. J. Dibos, Mrs. F. Hump- 
fer, Mrs. O. Knoerzer, Mrs. A. F. Knotz, 
Mrs. F. Krost and Mrs. K. Raymus formed 
the Sewing Cirble of Saint Margaret 
Hospital. Mrs. K. Raymus was elected first 
president. Records show that the group was 
re-formed in 1903 by Mrs. Jacob Weiss, and 
again in 1924 with Mrs. Joe Knoerzer as 
president. Much time and energy was 
donated by the women to mend and sew 
the hospital linens and patient gowns, and 
make surgical supplies and dressings. 


Volunteers first answered patients needs by sewing. 


Records indicate that on September 18, 
1933 a group of local men and women formed 
the Saint Margaret Hospital Welfare Associa- 
tion to provide financial support to the 
hospital. This organization held card parties 
and dinners regularly to supply funds for 
needed equipment and improvements. Louis 
Wieser was president; Mrs. Marie Oexmann, 
vice-president; Mrs. Frances Grambo, Secre- 
tary; and Anthony Droege, Treasurer. 
Members included: Frank Galvin, John 
Hoess, Mrs. Catherine Knoerzer, Mrs. Rose 
Lawell, Mrs. Florence Peiffer, William 
Schloer, Joseph Weis, Mrs. Josephine 
Wieser, Mrs. Hattie Weiss, and Mrs. E. 
Yutes. This group continued to function 
for a number of years and is largely respon- 
sible for the doors of Saint Margaret Hospital 
staying open during the depression years. 


> 
Mrs. Andrew Peiffer was the first president of 
the SMH Guild. Today she serves as a member 
of the Citizens’ Board. 


High School students provide many hours of service and 
cheerfulness for the patients. 


Mrs. C. Jerome Smith was instru- 
mental in the foundation of the 
Junior Asociation. 


Timothy Galvin, Sr. (left) was the first Chairman 


of the Citizens’ Board and was followed in the 
office by Dean Mitchell (right). 


Lake County 
(center) 


Medical Auxiliary President Mrs. George Kelly 


and Administrator Sister M. Doris Hodges help 
Mrs. Frank Hieber decorate the new Pediatrics Unit. 


In 1947 the group again reorganized, and 
became known as Saint Margaret Hospital 
Guild. The objective of the guild is to assist 
the hospital in projects and endeavors which 
directly or indirectly afford additional care 
and comfort to the patients. 


The membership has grown steadily and 
now has 335 members. An average of 150 
members per month provide some 18 services 
accumulating some 30,000 donated hours 
per year. In 1950 the Gift Shop was opened. 


The Guild has donated in excess of 
$250,000 for equipment to aid in the care 
of patients. 


By 1957 the Volunteer Program was 
organized and structured. Red Cross volun- 
teens (high school girls at least 16 years 
of age), started in 1965, Candy Stripers 
(High School girls at least 16 years of age 
trained by hospital director of volunteers) 
and the Red Jackets (high school boys at 
least 16 years of age) in 1970. It was in 
1970 that the first men joined the volunteers 
and they are the Red Coats. 


The first meeting of the Lay Advisory 
Board, called the Citizens’ Advisory Board 
and later the Citizens’ Board, was held on 
October 29, 1953. Timothy P. Galvin was 
elected chairman, Dean Mitchell, vice-chair- 
man and Mrs. Richard P. Tinkham, secre- 
tary. 


The original Code of Regulations state 
that, “It shall be the objective and purpose 
of this board to advise and assist and to 
cooperate with the officers of Saint Margaret 
Hospital in advancing the interests and 
promoting the welfare of the hospital.” 


Evidence of the sincerity of the Board is 
its sponsorship of the 75th anniversary din- 
ner held on April 30. Indiana Governor Otis 
Bowen, M.D. was the keynote speaker. 


1960 brought the formation of the Junior 
Association with the objective — to render 
financial assistance to the hospital through 
social functions and to provide special ser- 
vices when possible. Mrs. C. Jerome Smith 
sent the initial invitations to the group and 
served as its first recording secretary. Mrs. 
Donald J. Welsh was elected president, Mrs. 
Timothy Klein, vice-president, Mrs. Richard 
S. Smith, corresponding secretary and Mrs. 
Mathias Kerger, treasurer. 


Over the years the group has purchased 
some $48,556 worth of equipment, provided 
toys for pediatric patients and decorated the 
Expectant Fathers’ waiting room, and the 
Pediatric playroom. 


The Lake County Medical Auxiliary 
(doctors’ wives) have on numerous occasions 
provided volunteer service to Saint Margaret 
Hospital patients, and presently are staffing 
a Pediatrics structured play period on a 
regular basis. 


In 1901 a four story brick unit was 
constructed next to the original Laut- 
man house. The power house was 
built in 1909. 


Engineering 


A separate building to house the power 
plant and laundry was constructed in 1909. 
The power plant is now under the jurisdic- 
tion of the Engineering department and 
houses three boilers generating 74,000 
pounds of steam per hour. This is a far cry 
from the days when each morning a man 
took the hospital truck and went to the coal 
yards for the day’s supply of fuel. 


Major equipment includes three air con- 
ditioning systems totaling 1530 tons of con- 
ditioned air, the interrelated air handling 
units, and pneumatic control systems that 
provide the regulated temperature comfort 
of the hospital complex. 


An Electronics department has _ been 
established to maintain the various life sup- 
port equipment. The Maintenance depart- 
ment personnel include mechanics, elec- 
tricians, carpenters, painters and helpers. 


A four story brick unit was added 


Radiology 


The first Radiology x-ray equipment was 
a coil machine purchased in 1915. In 1895, 
three years prior to the opening of Saint 
Margaret Hospital William Conred Roetgen, 
a professor of physics at the University of 
Wurzburg in Germany discovered x-ray. One 
of the most significant developments in 
radiology did not come until the late 1940’s 
and early 1950’s. The image intensifier tube 
was introduced which enhances the bright- 
ness of the fluoroscopic image by 3 to 5 
thousand times. Because of this bright image 
much less radiation is used and there is no 
need for the radiologist to fluoroscope in 
the dark. The image-intensifier has permitted 


in 1907 which brought bed capacity to 150. 


the attachment of a movie camera which 
allows recording the image of the functioning 
moving organs on film. 


Within a few years, television cameras 
were attached to this equipment for remote 
viewing of the procedures. Procedures can 
be transmitted to classrooms and conference 
rooms, where physicians and other medical 
personnel may view the fluoroscopic proce- 
dure. 


Today’s Radiology Department at Saint 
Margaret Hospital is a sophisticated and 
well-defined diagnostic unit. New techniques 
and procedures are constantly being devel- 
oped and perfected. 


X-ray equipment has undergone much 
change since this early model. 


School of Radiologic Technology 


The School initiated as a 24-month course 
in July, 1959, and classes were given from 
1959 to 1964. The School re-opened in 1968, 
again, with the 24-month A.M.A., A.S.R.T., 
approved program. 


In December, 1970, the School of Radio- 
logic Technology affiliated with Indiana 
University, Northwest, Division of General 
and Technical Studies, to offer the Associate 
of Science Degree in Radiologic Technology. 


Clinical Laboratory 


The Pathology department was opened 
in 1918. Pathology, later Laboratory Medi- 
cine and now the Clinical Laboratory had 
its beginning in the offices of physicians 
who undertook, usually with their own hands, 
to apply tests and observations to the body 
fluids, excreta and exudates of their patients. 


When such studies could no longer be 
conveniently handled by practitioners and 
their apprentices the field of laboratory 
technology emerged. Although the historical 
circumstances are not well documented, it 
seems that this union of clinical laboratory 
testing with hospital pathology results more 
from their coincidental need for similar 
facilities and technical assistants than any 
logical affinity between the two. 


Within the Clinical Laboratory are a 
number of related sciences working together 
to provide the physician with diagnostic 
tools. The Chemistry section has added 95% 
of the blood chemistry tests within the last 
twenty years. New methods of testing are 
added at the rate of twenty or more each 
year. 


Hematology, another section of the Clinical 
Laboratory, is now almost completely auto- 
mated, whereas 75 years ago all tests were 
done by manual methods. Automation has 
resulted in speed and accuracy in reporting. 


Microbiology aids the physician in diag- 
nosis and therapy by securing information 
through microbiological findings on speci- 
mens and examinations through the study of 
disease causing organisms including bacteria, 
parasites and fungi. 


The Blood Bank was started in April of 
1947. Knowledge at that time concerning the 
Rh system as well as other related systems 
was limited. New advances in Immunohema- 
tology have produced more sensitive methods 


for compatibility testing as well as antibody 
identification. Patients and blood donors are 
screened for more blood factors to insure a 
safe transfusion service. 


Since its establishment in 1964, the 
Nuclear Medicine department has grown 
tremendously — in the size of the depart- 
ment, in the services it can offer, in the 
tests it can perform, and in the sophistica- 
tion of the equipment and instruments it 
has available. 


The first electrocardiographic (heart func- 
tion and the heart’s response to controlled 
exercise) equipment was purchased late in 
1950. The number of ECG tests have in- 
creased rapidly from 578 in 1950, 3,022 in 
1967, 10,767 in 1970 and 12,690 last year. 


The Electroencephalography department 
opened in January, 1966. This science per- 
forms brain wave tests or ultrasonic exa- 
minations of the head. Service in this de- 
partment has grown from 612 tests in 1966 
to 1,244 last year. 


The past year has seen the addition of a 
computerized system for more _ integral 
laboratory reports and long-term storage of 
patient laboratory results on magnetic tapes. 


School of Medical Technology 


Late in 1969, in keeping with its constant 
effort to upgrade hospital educational pro- 
grams; and, with the long-range goal of 
developing top-quality performance in its 
laboratory, Saint Margaret Hospital began 
proceedings to establish an AMA-approved 
school of medical technology (a one-year 
program to be preceded by at least three 
years of college). 


After nearly two years of planning, organ- 
izing and developing, the school was approved 
and the class (8 students) began in Septem- 
ber, 1971. The graduation was an auspicious 
occasion, subsequently providing qualified 
medical technologists for the hospital’s 
clinical laboratory. 


By having affiliations with some of the 
Calumet area colleges and universities, Saint 
Margaret Hospital is able to offer to mem- 
bers of its own community a health career 
with challenge, opportunities for continuing 
education, personal advancement and re- 
cognition, 


Nursing School 


In September of 1919 the Saint Margaret 
School of Nursing became a fact with the 
enrollment of five probationers. Sister M. 
Adelberta, RN, was the first superintendent. 
It may be said that Nursing Service was 
born in that year, for the supervision of all 
nursing personnel was placed under the 
leadership of Sister Adelberta. 


In May of 1921 the School was recognized 
by the State as a standardized accredited 
school, a rating they maintained throughout 
their forty-eight years of continuous pro- 
gress, Over these years a total of 732 women 
received their diplomas. 


Sister Huberta, now Assistant Administra- 
tor of Nursing Service was the last Director 
of the School of Nursing. 


Local colleges and universities had ex- 
panded their curriculum in the 1960’s to 
offer degrees in nursing. When the Nurses’ 
residence was scheduled for demolition, and 
costs to rebuild were prohibitive, the deci- 
sion was reached to close the school in 
August of 1967 and transfer the students. 


Obstetrical Department 


The Obstetrical Department was estab- 
lished as a separate department in 1919 and 
10 bassinets were installed. Records indicate 
that in 1938 the Nursery was remodeled and 
the department increased from 36 to 50 
bassinets. In 1943 the Nursery was again 
remodeled and increased to accommodate 
80 bassinets. Birth at Saint Margaret 
Hospital since 1917 through 1972 follow: 


YEARLY BIRTH TOTAL FOR YEARS 
1917 — 1972 
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1928 
4565 


1931 
4438 


the years were 


1924-1948 


With the celebration of the Silver Anniversary of the founding 
of Saint Margaret Hospital, the Sisters assumed a new sense of 
dedication for these were troubled days. 

The 1920's were labeled the “roaring Twenties” and bobbed 
hair, short skirts, the Charleston, marathon dancing were making 
headlines. The world had recovered from its first great war — 
“the war to end all wars’ — and was sure there would never 
be another. Americans’ way of life had changed, but would be 
short lived — for the depression would soon cast its dark shadow 
over the gaiety. 

The next twenty-five years — 1924 to 1948 brought added 
stability to Saint Margaret Hospital. 

In 1924 the south wing of the hospital, together with the 
present chapel were occupied and the facilities could then 
accommodate 250 patients. 

Interns were added to the educational program in 1924 and 
the Medical Library was expanded in 1938. 

The Central Purchasing and Issuing systems were organized 
in 1939 for the continuing purchase of equipment and supplies. 
The Medical Records department was improved and by 1944 
was a smoothly functioning service. 

Before Saint Margaret Hospital reached its Golden Anni- 
versary, America would be involved in a Second World War. 
But some good would be realized, for during the war the 
government would support medical research programs as never 
before and the health field would make marked advances. 


In 1924 the south 
occupied. It 
capacity to 250. 


Medical Library 


The spacious sun parlor and the adjoining 
room on the first floor-north of the Hospital 
were converted in 1938 into a new Library. 


wing of the hospital, together with the present chapel, were 
changed the interior plan of the institution and brought the bed 


the year was 1938 


Prior to 1965 our Medical Library limited 
its inter-library loan to local hospitals, American 
Medical Association, American College of 
Surgeons, Indiana University Medical Center 
and Indiana State Library, and the Hammond 
Public Library. Now a telephone call to the 
Hammond Public Library requesting material 
is placed on its TWX (Teletype Writer Ex- 
change) to Indiana University Medical Center 
Library. If available the material is photocopied 
within 24 hours and in the hands of the patron 
within a day or two. If unavailable the request 
is forwarded to MRML (Midwest Region 
Medical Library) at John Crerar Library, where 
if it is not in their collection, they seek to 
obtain the information from the regional 
libraries, or as a last resort, the National Library 
of Medicine. The time of delivery of informa- 
tion has been cut from one to four weeks to 
24 hours to a week. 


The many hours spent in bibliographic re- 
search can be done almost instantaneously 
through MEDLINE (MEDLARS on-Line). 


In 1972 another network was organized. 
ALSA (Area Library Services Authority) com- 
prised of all libraries — public and special — of 
the seven Indiana counties of Jasper, Lake, 
LaPorte, Newton, Porter, Pulaski and Starke 
to form District 1. The Medical Library was 
represented at the organizational meeting of 
this additional resource network. 


Books and journals are now being supple- 
mented by audiovisual materials as a means of 
assisting all health personnel in their continu- 
ing education. 


the year was 1939 


Purchasing 


We know that supplies and food were pur- 
chased from the time the hospital opened but 
the first recorded reference to a Purchasing 
Department appears in the Sisters’ Chronicles 
in 1939 and state, “Central Purchasing and 
Issuing system organized, which is functioning 
very successfully.” 


Saint Margaret Hospital became a part of 
the Orders’ Shared Purchasing Group in 1968, 
As a result certain supplies for 22 hospitals 
are bought in large quantities at a decrease 
in cost. The department has undergone several 
reorganization programs. The most recent, last 
year, added perpetual inventory responsibilities 
to. this department which also encompasses 
purchasing, receiving, storeroom and the print 


shop. 


the year was 1944 


Medical Records 


The first recorded history of the Medical 
Records Department was started on January 1, 
1944. It was at about this time that Sister M. 
Doris came to the department. She now serves 
as Administrator of Saint Margaret Hospital. 


She recorded — “At this time charts are 
preserved back to, and including 192+. Before 
that the patients’ register was kept from the 
beginning of the hospital in 1898. In 1924 the 
patients’ register was discontinued and was 
started again on 1/1/33. 


There are alphabetic index boxes dating back 
to 1922. A master card index file is maintained 
beginning with 1933 and is completed through 
1938. A disease index catalogue from 1933 was 
on file, along with an operations and surgeons 
file. Hospital statistics are complete back to 
and including 1933. Monthly statistical reports 
date back to 1921. 


Photographing equipment was added to the 
department in September of 1944 and case 
histories beginning with case #1, birth certifi- 
cate from January, 1917 were filmed. Original 
records were then preserved for six years, in- 
cluding the current year. The history contains 
yearly “notations of improvements in statistics 
and medical record keeping and electronic 
recording equipment. 


A new wing was added to the department 
in 1968 to provide a complete transcription 
area. Once again equipment was updated with 
new dictaphone equipment and a magnetic 
tape selective typewriter. 


A tumor registry was established in 1968 
which provides an abstracted record on all 
cancer patients. Cases are followed annually 
for the patients’ lifetime. In 1972, the Execu- 
tive Committees of the Commission of Cancer 
and the board of Regents of the American 
College of Surgeons granted the Saint Margaret 
Hospital Cancer Activities Program a three year 
approval for listing the American College of 
Surgeons Approved Cancer program directory. 


School for Medical Record 
Technicians 


In September of 1962 Sister Doris organized 
and opened a School for Medical Record 
Technicians. The school was approved by the 
AMA and AMRA and was initiated as a ten 
month course and classes were held until 1967. 
The school reopened in 1970 as an Associate 
of Science Degree program affiliated with 
Indiana University Division of General and 
Technical Studies. The course is now a two 
year program with a seven week Directed 
Practice Session in the summer between the 
two years and is accredited for formal listing 
of MRT’ Schools by the American Medical 
Record Association. 


The year marked the Golden Anniversary of 
the founding of Saint Margaret Hospital. Most 
Reverend J. G. Bennett, D.D., Bishop of 
Lafayette in Indiana celebrated Pontifical 
High Mass on Thanksgiving at 10 am. on 
Monday, Februaury 2, in the Hospital Chapel— 
a banquet followed at noon for the Bishop 
and Clergy. 


The following day Reverend Joseph Hage- 
mayer, Hospital Chaplain, celebrated Solemn 


Requiem High Mass for Deceased Benefactors, 
Friends, Patients of the Hospital and Sisters 
of the Community. This was followed by a 
banquet at 6:30 p.m. for the Medical Staff 
and Distinguished Guests. On Wednesday a 
banquet was held at noon for the Nurses’ 
Alumnae following Solemn High Mass at 9:30 
a.m. Sister M. Amelia, who is now a Sister 
Visitor in the OB-Gyne Department, was 
Superior or Saint Margaret Hospital at the 
time of the Golden Anniversary. 


the year was 1948 


The Medical Staff and 
spouses gather to cele- 
brate the 50th anni- 
versary. 
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The last twenty-five years would bring progress at Saint Margaret 
Hospital which would surely dazzle the founding Sisters. 
Sophistication would enter the health field and leave its mark 
on all the cornerstones — service, facilities, equipment and 
education. 

The facilities would undergo three more additions, the Center 
Wing in 1951, the West Wing in 1957 and finally the East 
tower in 1968. The bed capacity increased to nearly 500. 
Totally new services would be introduced including Physical 
Therapy, Cobalt Therapy, Respiratory Therapy and Pulmonary 
Function, Kidney Dialysis, Electroencephalography, Social Ser- 
vice, Public Relations, Safety and Security. Nursing would see 
the introduction of the Coronary Care and Intensive Care units, 
and later the Intermediate Care unit. 

The computer Age would evolve and be introduced into the 
Business Office, Employee Relations department and Accounting, 
plus the Clinical Laboratory. In fact, the Computer Center 
would be established at Saint Margaret Hospital. 

Technology would advance at an amazing pace and new equip- 
ment would also be introduced into all departments of the 
hospital. Education would take unprecedented action by the dis- 
banding of the program for interns and nurses and the affiliation 
with local universities which could better provide for the student's 
needs. Schools would be established in four departments of the 
hospital: Clinical Laboratory, Medical Record, Radiology and 
Respiratory Therapy and these would also be affiliated with 
universities. Continuing education programs in the Department 
of Education would now not only include the doctors and nurses, 
but general service education for all departments. The doors 
of education would be flung open, not only to medical staff 
and employees, but to the community with the introduction of 
Expectant Parents’ Classes, Diversified Occupations programs 
and an Explorer Post for high school students. 

And so those original foundations would broaden and capably 
support Saint Margaret Hospital in its continuing quest for 
service. 


THE 
YEAR 5 
WAS 


On September |7 the first two floors of the 
new center wing were opened. The Business 
Offices and Medical Records Department were 
located on the first floor and the Emergency 
Room, Physiotherapy Department, morgue and 
animal room on the ground floor. 


Business Office 


Records do not indicate when the Business 
Office was first formally structured, however, 
we know that it was under the supervision of 
the Sisters. With the introduction of hospitali- 
zation insurance and government medical 
programs, this department has become a highly 
sophisticated complex of interworking sections. 
In each section personnel are trained in pro- 
blems related to the patients’ financial 
responsibility, 


The sections include the Cashiers Office, 
Credit Department, Patient Accounts (self- 
pay), Medicare Department, Medical Depart- 
ment, Township and County Welfare Section, 
Blue Cross and Commercial Insurance Section, 
and Legal and Special Accounts Division. 


Personnel may be called upon to arrange for 
payment of accounts, or to discuss and com- 
plete many types of forms for commercial 
insurance payment or through one of the Wel- 
fare agencies. One of the major changes in 


The Business office was 
enlarged when the new 
Center Wing was opened 
in 1951. 


recent months is the acceptance of one of the 
major Charge Card Companies for patient 
accounts. 


The Credit Section recently occupied larger 
quarters and combined credit counseling for 
out-patients, as well as those patients admitted 
to the hospital. A new system of "Installment 
Note" or “Contract Account'’ has been 
initiated to enable the guarantor of numerous 
small accounts to combine these accounts into 
one and then make only one payment per 
month, rather than numerous payments. 


Admitting Section 


This section was a part of the Business Office 
until August of 1971. The Admitting Section 
is a vital part of the hospital complex with the 
responsibility of admitting patients as quickly, 
efficiently and pleasantly as possible. 


Whenever possible patients are pre-admitted 
by the completion of forms prior to the date 
of admission. Appointment times are provided 
to assure prompt attention on the day the 
patient enters the hospital. 


The section also schedules future bed reserva- 
tions, obtains private duty nurses for patients 
when requested, and assists families when a 
death occurs. 


Physical Therapy 


Physical Therapy was a non existent profession 
seventy-five years ago when Saint Margaret 
Hospital was founded. Physical Therapy re- 
ceived its initial emphasis following World 
War | aiding the war injured as ''Rehabilitation 
Aides." The department was introduced at 
Saint Margaret Hospital in October of 1951. 


The profession has progressed to present with 
a membership of 14,000 nationwide. 


Physical Therapy is the treatment of illness 
and injury by physical means, such as light, 
heat, cold, water, exercises, sound waves, 
electronic waves, traction, and massage. 


Physical Therapy assists in the correction of 
deformities, relieves pain, restores motion, 
speeds recovery, and thus restores physical 
and economic independence. 


The Physical Therapist carries out the orders 
of the physician by testing patients to discover 
their abilities, limitations, and potential for 
rehabilitation. By training patients and their 
families in the use of and care of wheelchairs, 
crutches, artificial limbs, braces, home exer- 
cise programs, and by treating patients 
through the use of physical agents to help 
overcome pain and disability. 


From the Sisters’ Chronicles — In 1957 the 
new addition to Saint Margaret Hospital 
extending out to State Line was put into use. 


The addition was the four story red brick West 
Wing. The fourth floor housed the Surgery 
suite, third the Pre-Natal and Nursery section, 
second patients, first Interns's quarters, and 
the ground floor was occupied by the cafeteria. 
The section now occupied by the Physical 
Therapy department was occupied by the 
Speech and Hearing Clinic of the Lake County 
Crippled Children's Association. Later the 
clinic moved to Gary and is now known as 
"Tradewinds." 


Respiratory Therapy 


In 1959, one of the first Inhalation Therapy 
Departments in the state of Indiana was 
organized at Saint Margaret Hospital with a 
staff of two (2). Since its inception the de- 
partment has grown to a staff of twenty-six 
(26) and has added pulmonary function, out- 
patient rehabilitation and educational pro- 
grams. 


From its formal inception in 1959 the depart- 
ment of Respiratory Therapy and pulmonary 
function has shown an increase in all modalities 
of Respiratory Therapy. 


For the year 1972, over 60,000 procedures 
were performed. Included in those procedures 
are pre and post-operative deep breathing 
therapy, continuous mechanical ventilation and 
active participation on the cardio-pulmonary 
resuscitation team. 


November 1972, the department of Respiratory 
Therapy extended its services to Munster 
Med-Inn. 


School of Respiratory Therapy 


In February, 1971 twelve students began the 
first educational program offered by the de- 
partment — a one-year Respiratory Therapy 
Technician Certification Program. When initi- 
ated, the program was the first of its kind to 
be conducted in northern Indiana. 


A two-year Associate Degree Program, offered 
in affiliation with Indiana University, was 
started in August, 1971. The first class of 
eight students to complete this hospital-uni- 
versity program will graduate in May of this 


year. 


On March 27 the Cobalt Department was 
officially opened to patients. This therapy is 
used to destroy specific tissue with carefully 
regulated radioation from cobalt. The depart- 
ment is under the supervision of the Radiology 
Department. 


THE 
196 
WAS 


July 18 — From the Sisters' Chronicles "Mr. 
Crayton E. Mann a trained hospital administra- 
tor began his appointment as Assistant to the 
Administrator of Saint Margaret Hospital." 
Mr. Mann was the first layman to be employed 
by the Sisters in an Administrative capacity. 
He has since been elevated to Associate 
Administrator and two other professional lay- 
men, Jack Martin and George Hartnett, have 
joined the staff as Assistant Administrators. 


THE 
"196 
WAS 


Ground was broken on August 9 for an addi- 
tion to the hospital — an eight story tower 
which would bring the bed capacity to 525. 


Kidney Dialysis 


A check for $1,394 was received from the 
SMH Guild for the purchase of an Artificial 
Kidney Machine. This launched Saint Margaret 
Hospital on a Kidney or Renal) Dialysis pro- 
gram. Originally only acute patients were 
accommodated and dialized in the Intensive 
Care Unit. In June, 1972, an out-patient unit 
was opened. Now the chronic patient can walk 
in, undergo a treatment of six to eight hours 
twice a week and go back home the same 
day. Personnel in the unit educate the chronic 
kidney patients and family about the condition 
and how to use the dialysis machine. This edu- 
cation is preparatory to installation of a kidney 
dialysis unit in the patient's home, thus avoid- 
ing trips to the hospital for dialysis. 


Saint Margaret Hospital started the Kidney 
Dialysis program in 1964 when the Guild bought 
this first artificial kidney (above) Electroen- 
cephalography services were first offered at SMH 
in 1966 (right). 


Electroencephalography 


The Electroencephalographic Department open- 
ed in January. There has been a steady increase 
in the use of this service which provides brain 
wave tests and ultrasonic examinations of 


the head. 


Social Service 


April 15 — the Social Service Department 
opened on this day with one case worker. The 
department now has a Social worker and three 
Case aides. The Home Care Department which 
was established to provide continuity between 
hospital and home care was added to this 
department in 1972. 


THE 
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From the Sisters Chronicles — 

August 24 — Cornerstone laying ceremonies 
were held at the site of the Radiology build- 
ing construction. A metal box containing: 
lists of the names of all the Sisters, Super- 
iors, Doctors, Interns who have served at 
the hospital since its opening in 1898; news- 
papers and coins from 1898 to 1968; School 
of Nursing History and newsletter; and a 
hand-lettered scroll describing the activities 
surrounding the ground breaking ceremonies 
in 1964, was placed in the old cornerstone 
and sealed in its place in the new Radiology 
Building.” 


Computer Center 


March 29, 1968 — The laying of groundwork 
began for the development of the Computer 
Center. The director was charged with the 
responsibility of receiving the equipment, hiring 
personnel, and coordinating his efforts with 
those of the staff at the "heart" of the system 
in Beech Grove, Indiana, which is shared with 
ten other hospitals in the Order. On January 3, 
1969 the first paychecks were issued from the 
Computer Center. By February Accounts 
Receiveable were converted to the computer 
system. In-patient Billing and Patient Census 
became products of the computer in February 
of 1970. Departmental budgets and Accounts 
payable have since been put on the computer. 


Public Relations 


July | — the Department of Public Relations 
was established. Primary emphasis has been 
directed to the hospital's three publics — 
employees, patients, and the community. 


A coordinator of publications has since been 
added to the department with responsibility 
of producing the two monthly employee publi- 
cations, monthly medical staff newsletter, 
quarterly magazine and weekly press releases. 


A patient services coordinator serves as an 
Ombudsman and visits with the patients to 
assure them of our recognition of them as 
individuals. 


A speakers’ bureau has been established to 
provide tours and information for students 
interested in Health Careers. Programs are 
also available for local service and women's 
clubs. 


The switchboard and information desk personnel 
are also a part of Public Relations. 


THE 
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Safety and Security 


In June the Safety and Security Department 
was formed and the part time guard service 
was disbanded so that a sophisticated system 
might be developed to effect security of 
individuals and the physical plant. 


Systems Management 


Systems Management was initiated in Septem- 
ber to direct the work and work flow through- 
out the hospital for the greatest efficiency at 
the least expenditure of effort and funds. The 
department was later called Management 
Sciences. 


Out-Patient Department 


Until this year the Business Office was respon- 
sible for all patient accounts. Early in the year 
two major changes took place: |) the out 
patient group (those patients who use the ser- 
vice departments of the hospital without being 
admitted to a bed) was made a separate sec- 
tion; and the Emergency Room Admitting 
Clerks were added to the new Out-Patient 
department. 


Coronary Care Unit 


A quarter of a million dollars was invested in 
the new five bed Coronary Care Unit which 
was opened on September 8. The layout and 
efficiency of the unit was commended as the 
best in the State of Indiana by internists of 
high repute. 


Previously Coronary patients had been accom- 
modated in the Intensive Care unit of 14 beds. 
This unit had been operational since the summer 
of 1963. 


In December the new Clinical Laboratory on 
the ground floor was occupied. The size of the 
new 1.2 million dollar facility was more than 


doubled to 14,000 square feet. 


Emergency Department 


In the Spring a new Emergency Department 
was occupied. The new suite includes one 
large room, which facilitates eight patients 
at one time. A separate area houses the ‘Max 
Cart'' which is used for patients in cardiac 
or respiratory distress. A three beds observa- 
tion room is included in the suite, along with 
a separate room, Trauma room. The waiting 
room was greatly enlarged. 


Emergency Physicians of 
Hammond, Inc. 


September, 1969 brought with it the formation 
of the Emergency Physicians of Hammond 
(EPOH), an independent corporation of four- 
teen physicians to provide 24-hour physician 
coverage in the Saint Margaret Hospital 
Emergency Department on a contract basis. 


THE 
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Employee Relations 


In September of 1970 the Personnel Depart- 
ment was renamed Employee Relations, when 
a new director took over. The development 
and implementation of a comprehensive pro- 
gram of personnel management to serve the 
mutual needs of Saint Margaret and_ its 
employees was undertaken. The department 
had existed since 1959 as evidenced by for- 
malized record keeping. 


DO Students 


Participation in the Diversified Occupations 
Program conducted by Thornton Fractional 
Township South High School, Lansing and 
Thornton Fractional Township North High 
School, Calumet City was initiated in February 
of 1964 in the departments of Medical Record 
and Clinical Laboratory. The Employee Rela- 
tions Department is now coordinating the 
programs. By 1968 the program had expanded 
to include students from Hammond Technical 


High School in Hammond who serve in Nursing 
Service. 


The program provides an opportunity for high | 
school students to spend a specified number 
of hours in school and a specified number of 
hours working in a department of the hospital. 
We now have 29 students in the departments 
of Nursing Service, Clinical Laboratory, Die- 
tary, Business Office and Out-Patient. 


"197 
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Intermediate Care 


Intermediate Care facilities were introduced 
early in the year for medical patients who 
are not ill enough to require special care, yet 
not so ill as to require the constant observation 
of the Intensive or Coronary Care Units. It 
is a step on the road to recovery that will lead 
to a general nursing floor and then to dis- 
charge from the hospital. 


Medical Explorer Post 


A Medical Explorer program was initiated in 
October to introduce high school students to 
health careers in programs that may include 
learning practical skills, viewing films or 
listening to speakers. The first post has 75 
members but in 1972 this number grew to 
400. Departments taking part are Dietary, 
Laboratory, Nursing, Radiology, Respiratory 
Therapy, Medical Records and... 


Education 


Saint Margaret Hospital Department of 
Hospital Education became a reality June 15, 
1971, seventy-three years after the establish- 
ment of the Hospital. 


The department is now responsible for a 
wide variety of teaching programs. 


The programs are over and above the 
regular stated inservice programs for all levels 
of nursing, and the orientation programs for 
new and returning R.N.'s The department 
moved into the area of general service edu- 
cation which includes such departments as 
Housekeeping, Laundry, Central Service, Out- 
patient, Admitting, Switchboard, Business 
Office, Social Services, Dietary Staff, Develop- 
ment, Safety, and other related areas. 


THE 
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Pediatrics 


In mid-April a $450,000 project was underway 
which moved the Pediatric Unit from the fourth 
to the second floor of the west wing, and 
resulted in greater convenience and utilization, 
for the patients, medical and nursing staff and 
the parents. 


Internal Auditor 


The position of Internal Auditor was established 
in 1972. Reporting directly to the Associate 
Administrator, the Internal Auditor reviews the 
uses of the hospital's resources — manpower, 
equipment, supplies and money — and makes 
recommendations to strengthen internal control 
and improve efficiency. 


THE 
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River Oaks Service Bureau 


In February Saint Margaret Hospital began 
a bold new adventure with the opening of 
the River Oaks Service Bureau. The Service 
Bureau is a branch of Saint Margaret Hospital. 
This branch is located at River Oaks Center 
in Calumet City, Illinois to provide out-patient 
services for those who find this location more 
convenient for certain tests or therapy, pre- 
admission, and payment and counseling on 


bills. 


EPILOGUE 


And what of the next twenty- 
five years, and the twenty-five 
after that and the next and next? 


Saint Margaret Hospital has met 
the challenge of the last seventy- 
five years successfully because 
the foundation was strong. 


Saint Margaret Hospital will face 
the future with enthusiasm and 
determination. 


Published by the Department of Public Relations 


75th anniversary logo design by 
Mrs. Joseph Stodola, a member of the 
SMH Junior Association. 
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